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Who should take the TK0-201 exam
The CompTIA CTT+ certification is an internationally-recognized validation that identifies persons who earn it as possessing skilled

in CompTIA CTT+. if a candidate wants significant improvement in career growth needs enhanced knowledge, skills, and talents.

The CompTIA CTT+ certification provides proof of this advanced knowledge and skill. If a candidate has knowledge of associated

technologies and skills that are required to pass CompTIA TK0-201 Exam then he should take this exam.

What is the duration of the TK0-201 Exam - Number of Questions: 95- Length of Examination: 90 minutes- Format:

Multiple choices, multiple answers- Passing score: 655 Q336. An instructor receives a 125MB graphic file on a universal

serial bus (USB) drive that will be used in a virtual classroom session. The instructor knows that the learners will be attending this

virtual class using low bandwidth connections around the world. Which of the following should the instructor do to ensure that the

learners will be able to easily receive the document?

*  Purchase small USB drives that support encryption. Place the file on each USB drive and then ship the drives to the learners prior

to the class.

*  Place the file on a media share website. Email the learners a link to the location of the document and ask them to download it prior

to the class.
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*  Print copies of the document and mail them to the learners prior to the class. Refer to the printed document during the virtual class

session, and display it in the presentation.

*  Email the document prior to the class and have the learners figure out how to access it with limited bandwidth.

Explanation/Reference:

Explanation:

Q337. The BEST way for a training department to ensure continued support and budgeted dollars for its function is to:

*  Link learning objectives and activities directly to business goals.

*  Interview the organization&#8217;s senior executives regarding training needs,

*  Participate in the strategic planning process.

*  Offer classes that will benefit employees.

Section: Volume B

Explanation/Reference:

Q338. While conducting a lab exercise a learner states that they cannot complete the lab due to lack of confidence.

Which of the following options is the BEST way to handle this situation?

*  Give the learner encouraging comments.

*  Assign an easier lab to increase the learner confidence.

*  Recommend that the learner take a pre-requisite class to increase their confidence.

*  Give the learner extra materials to practice the exercise.

Section: Volume A

Explanation/Reference:

Q339. While delivering a course, the trainer notices that the examples included with the pre-written material are less than adequate.

Which of the following would be the MOST appropriate action for the trainer to take?

*  Create spontaneous examples as needed

*  Incorporate commercial third-party material as deemed appropriate

*  Replace the material with another vendor&#8217;s material

*  Deliver the material as intended by the developer

Q340. Which of the following allows the trainer to evaluate student progress easily and quickly?

*  Develop exams for the course using recognized and objective measurement principles.

*  Periodically ask students open-ended questions.

*  Ask students about the progress of the student next to them.

*  Require students to mark off a checklist of objectives once each is thoroughly mastered.

Q341. An instructor is hosting an online course with ten learners. Half of the learners have taken online courses before and are

familiar with virtual courses. The other half of the class is new to the virtual environment. Which of the following should the

instructor do FIRST to help all of the learners understand what is required for the course?

*  Provide a link to the course requirements with a tutorial.

*  Remove the learners from the class and have them return after a general computing course.

*  Email each learner welcoming them to the class and have them introduce themselves.

*  Have the learner&#8217;s advisors train the learners on the virtual environment.

Q342. The only advanced learner is polite but obviously bored. Which of the following is the BEST way to improve the

learner&#8217;s class experience?
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*  Ask the learner if they would like to assist in room preparation and class documentation.

*  Ask the learner if they would like to prepare to teach a lecture of the class.

*  Ask the other learners to quiz the expertise of the advanced learner.

*  Ask the learner to cite real world examples to use in class.

Q343. An instructor noticed that several participants would look away when questions were being asked while other individuals

would continue to answer. Which of the following could the instructor do to involve all participants?

*  Stop the class and ask if there were any problems with the instruction of the class.

*  Pull individuals aside to identify reasons for lack of participation.

*  Inform the class that everyone needs to participate to pass the class.

*  Assign small groups and give each a task.

Q344. Performing a needs assessment with an audience directly relates to:

*  Future content and training outcomes.

*  The development of media relevant content.

*  The course objectives and goals.

*  Assessing the learner&#8217;s current skills and abilities.

Q345. A trainer is contracted to teach from a particular outline and prepares accordingly. During the introduction, it is determined

that the students are already versed in some topics and expected to review additional topics not included in the course outline. Which

of the following is the BEST response?

*  Explain that the contract requires teaching to the outline without deviation and begin the course as planned.

*  Clearly mark areas for quick review and speak to management at the first opportunity.

*  Excuse the students who already know the material and arrange for an advanced course.

*  Change the outline to satisfy all students&#8217; expectations.

Q346. When delivering lecture in a virtual classroom environment, an instructor should:

*  Use markup tools (e.g. highlighter) to guide the learners focus.

*  Record as much as possible ahead of time to avoid misspeaking.

*  Use open-ended questions to facilitate discussion.

*  Only use live video as a backup plan due to bandwidth restrictions.

Explanation/Reference:

Explanation:

Q347. When delivering lecture in a virtual classroom environment, an instructor should:

*  Use markup tools (e.g. highlighter) to guide the learners focus.

*  Record as much as possible ahead of time to avoid misspeaking.

*  Use open-ended questions to facilitate discussion.

*  Only use live video as a backup plan due to bandwidth restrictions.

Q348. The instructor is teaching a class in a very large room and is utilizing a projector to show the class the equipment being

taught. Several of the learners seated in the back report they are not able to see the presentation. Which of the following is the BEST

solution to the problem?

*  Ask the learners to rotate chairs once they see the presentation.

*  Move to a smaller room so that all learners can be close to the presentation.

*  Tell the learners that the presentation will be available after class.

*  Print out hand-outs of the slides for the learners.

Q349. Which of the following is the GREATEST drawback in implementing streaming videos to enhance learning and engage the
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audience?

*  Internet speed

*  Volume control

*  Sound quality

*  Video quality

Q350. An instructor is delivering a course session that has a small amount of content and an adequate amount of time. Which of the

following question types is BEST for this situation?

*  Closed-ended

*  Guiding

*  Open-ended

*  Hypothetical

Q351. From the surveys, which of the following measurement tools will give the trainer the MOST meaningful assessment on how

successful a course was to a particular audience?

*  True/false questions

*  The Likert scale

*  Open-ended questions

*  The comment section

Section: Volume C

Explanation/Reference:

Q352. An instructor is observing participants during an exercise in a classroom environment. The MOST appropriate feedback to

offer is:

*  Outline two specific things the participant did well, and one specific opportunity for improvement.

*  Spend most of the time focusing on the participants&#8217; weaknesses.

*  Focus on all the participants&#8217; positive skills in order to build esteem.

*  Tell everyone that they did a really good job.

Q353. For this question, decide whether the action makes it likely or unlikely that an instructor will achieve the goal. Select the

BEST statement that explains why the action is likely or unlikely to accomplish the goal.

GOAL: To employ instructional techniques appropriate to methods and instructional situations prescribed ACTION: At the

completion of each of the courseware&#8217;s modules, the instructor lists additional reference materials and suggests additional

exercises for the students.

*  Likely, because the offering of additional learning exercises extends the learning concepts detailed in the courseware

*  Likely, because the instructor is using experience with the courseware to supplement where necessary.

*  Unlikely, because the instructor is relying on student motivation rather than instruction techniques.

*  Unlikely, because the offering of additional material would be of little relevance to the students.

Explanation/Reference:

Explanation:

Q354. Which of the following would a trainer use to motivate students as a class?

*  Make evaluations difficult to motivate the students to study harder and do better

*  Create an evaluation that is easy early in the class to create confidence in the students

*  Only provide an evaluation at the end of training so that students can look forward to the tests

*  Create evaluations with only true and false answers to provide students with a better chance to pass
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Q355. An instructor has just answered a question from a learner. Which of the following is the NEXT action the instructor should

take?

*  Ask other learners to provide an example to further clarify the material

*  Seek feedback from the learner to show they understand.

*  Restate the material with further examples and diagrams.

*  Proceed on to the next section of material.

Q356. Two instructors are team teaching. The first instructor receives an excellent evaluation and the second instructor receives a

lower evaluation. Which of the following methods would work BEST to make the second instructor more effective?

*  Have the second instructor perform a self-evaluation.

*  Have the first instructor provide feedback to the second instructor&#8217;s teaching techniques.

*  Report the evaluation to a supervisor and have the instructor replaced.

*  Have the class re-evaluate the second instructor using an alternate method.

Q357. An instructor evaluates learners using both written and oral exams and multiple choice quizzes. Which of the following

should be added for a complete evaluation of each learner?

*  Observations

*  Course evaluations

*  Independent study

*  Uniform testing

Q358. Which of the following should a trainer do before beginning a session that has references to external websites?

*  Download all the websites&#8217; content and store it on an internal server.

*  Write the website publishers for permission to direct students to their sites.

*  Ensure all the website links are still valid and working.

*  Ensure the sites have malware installed to redirect the student.
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