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Q85. Which two scenarios require you to configure conditional processing within the case type? (Choose Two.)

*  A scholarship eligibility application requires students to enter standardized test scores, Students with qualifying test scores can

schedule and interview. Students without qualifying test scores receives a rejection email.

*  A catering booking application requires customers to enter information about the expected party size, event date, and event time.

When customers submit the information the catering company sends a confirmation email.

*  An application requires customer to select the type of request in a drop-down list. The system routes the request to the appropriate

department work queue. A user with access to the work queue processes the case through fulfillment.

*  A shopping application requires a guest to fill out payment information. A user who enters a membership number skips the

payment information step.

Q86. Which two of the following use cases do you implement by using one or more calculated fields? (Choose Two)

*  A sales representative wants to quote the cost of an insurance policy based on selected coverage options.

*  An accountant wants to list the largest order for the last month, for each customer account.

*  A project manager wants to estimate the cost of painting a banquet hall based on labor and materials required.
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*  A certification manager wants to determine the number of exams conducted at each testing facility in the current quarter.

Q87. You want operators in two separate units to be able to perform work routed to either un it. Which configuration supports this

requirement?

*  On each operator&#8217;s record, associate the operator with both units.

*  On each operator&#8217;s record, associate the operator with the same workgroup.

*  On the work group record, associate the operators with the workgroup.

*  On each unit record, associate both operators with each unit.

Q88. A requirement states: The tax identification number must contain 10 digits. How do you configure the field to support this

requirement?

*  Set the minimum and maximum values to &#8220;10&#8221; in a text field

*  Use an edit validate rule that validates the tax identification number pattern.

*  Use a decimal property type and make the field required.

*  Configure a validate rule to test the tax identification number pattern.

Q89. Users can access an apartment hunting application from different devices with different screen sizes.

A screen displays the photos of available properties. By default, the photos are displayed in three columns.

When the screen width is less than 800 pixels, the photos should be displayed in two columns. How do you implement the screen for

this requirement?

*  Use a dynamic layout with a responsive breakpoint at 800 pixels to change from inline-grid tripleto inline-grid double format.

*  Use a column layout with a responsive breakpoint at 800 pixels to hide the left column.

*  Circumstance the layout to display different number of columns at different screen sizes.

*  Circumstance the section rule to display different number of columns at different screen sizes.

Q90. A requirement for a hotel reservation case type states that as customers change their room selection, the total cost of the

reservation updates. How do you satisfy this requirement ?

*  Configure a Validate rule for the room selection step.

*  Apply a Disable when condition to the total cost field.

*  Add a When condition to the room selection step.

*  Define a declare expression for the total cost field.

Q91. How do you reference the State property on an Address page group with the index Home?

*  .Address(Home).State

*  .Home.State.Address

*  .Home(Address).State

*  .Address.Home.State

Q92. Which issue do you address by simulating a data source?

*  The product database moves to a new data source accessible by a web service that is not yet configured.

*  You need to test a save plan for a savable data page that updates the cost of coverage options for insurance policies

*  In production, the customer database needs to be taken off-line overnight for scheduled maintenance.

*  An Embedded data field needs simulated data for testing a customer creation view.

Q93. A retail store wants an application to process a new customer loyalty account. The customer enters their contact information;

including name, email, phone number, and address. This information is displayed in a data relationship.

What type of data relationship do you create?
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*  A Data reference field

*  An Embedded data field

*  A Case reference field

*  A Query field

Q94. Depending upon the purchase request amount, approvals cascade from the users to a loan officer, then to a director and finally

to a vice president. The loan officer is the user&#8217;s manager. The director is the loan officer&#8217;s manager. The vice

president is the director&#8217;s manager.Which two approaches can you use to configure the cascading approval? (Choose two)

*  Approval based on Authority Matrix, with a Decision Tree rule to determine the approver(s)

*  Approval based on Authority Matrix, with a Decision Table rule to determine the approver(s)

*  Approval based on Reporting structure, using the workbasket manager to determine the approver(s)

*  Approval based on Reporting structure and when conditions, using each operator&#8217;s reporting to manager to determine the

approver(s)

Q95. When a user selects a item in a list, the application displays data about that item. Data is copies to a page property using the

Copy from a data page options.

After the data has been copies to the property, when is the data copies to the property again?

*  Never

*  The next time the case is opened

*  The next time the property is accessed

*  When the item is changed

Q96. Which source do you select for a data page that contains the details of single record for a data type?

*  Report definition

*  Data transform

*  Connector

*  Lookup

Q97. A customer calls to apply for a new bank account. The customer service representative (CSR) needs to perform an assignment

named Select Account Type. During the discussion, the customer can request written information regarding different account types.

Select the case lifecycle design that satisfies this requirement.

*  A user view for requesting information to the Select Account Type assignment.

*  Add an optional action to the stage that contains the Select Account Type assignment.

*  Add a case-wide optional action.

*  Add a router to the Select Account Type assignment.

Q98. Sales managers must be able to approve sales quote proposals by email and from a mobile device. How do you implement this

requirement?

*  Add an Approve/Reject step and enable email and mobile approval.

*  Add an Approve/Reject step and a Send Email step.

*  Add an Approve/Reject step with mobile approval enabled and a Send Email step.

*  Add an Approve/Reject step and enable email notifications on the case type.

Q99. In a banking application, which two options must be used together to present users with a set of balance transfer options only if

they elect to transfer a balance to their credit card? (Choose two)

*  Add an action set on the layout containing the balance transfer offers to trigger a refresh

*  Add a visible when condition on the check box for the balance transfer election

*  Add an action set on the check box for the balance transfer election to trigger a refresh
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*  Add a visible when condition on the layout containing the balance transfer offers

Q100. A survey is sent to a customer via email.

How do you configure a solution to ensure the email includes the case ID for the survey?

*  Create a required field for the case ID that must be entered by a user during the case process prior to sending the survey.

*  Call a data transform to copy the case ID from pyWorkPage to the email.

*  Create a process using the Send Email step allowing representatives to quickly add the case ID to the email.

*  Use the Insert Property feature of a Send Email step to add the case ID when composing the message dialog.

Q101. A purchase request list report includes columns for case ID and regional cost center. A manager wants to report to show the

total of purchase requests for each of the regional cost centers.

How do you configure the report definition?

*  Create a filter for each cost center and count the case IDs.

*  Summarize the case ID column by count.

*  Summarize the regional cost centers by account.

*  Define a function for the cost center column to total the case IDs.

Q102. Identify the two requirements that are satisfied by using a data transform. (Choose two.)

*  Display the same data on multiple user views.

*  Convert integer data to text data.

*  Copy an existing order to a new case.

*  Validate the format of a property value.

Q103. In designing your application, you want to apply consistent visual styles to all parts of the application. How do you meet this

requirement?

*  Specify a skin in the application rule.

*  Apply styles to the screen layout.

*  Use the Live Ul tool to select the skin rule.

*  Specify a skin in the harness rule.

Q104. A developer discovers that a calculated property value is returning an unexpected result.

Which two features of the Trace tool allow you to diagnose the problem without affecting application performed? (Choose Two.)

*  Breakpoints

*  The Event monitor

*  The Watch function

*  The Clipboard tool

Q105. User A should have application permissions that are identical to User B&#8217;s permissions. Unlike User B, User A lacks

access to the My Cases page. How do you grant access to the My Cases page for User A?

*  Update User A to the same role as User B

*  Add the My Cases page to the User A profile.

*  Update the User A account to access the same portal as User

*  Add the My Cases page to the User A role.

Q106. A requirement states: Loan applicants must enter their annual salary. If the salary is above the qualifying threshold, the

application is automatically approved. If the salary is below the threshold, the applicant must identify a cosigner.
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Select the two configuration options that follow best practices to meet the requirement. (Choose Two)

*  Design a user view with an annual salary field and a data relationship for cosigner information. Use a visibility condition to

display the cosigner information when the salary is below the threshold.

*  Use a collect information step with an annual salary field. Use a decision shape to determine whether to advance to a step to enter

cosigner information or complete the process.

*  Design a user view with an annual salary field. Create an optional action to collect information about the cosigner and assign the

action to the appropriate stage.

*  Create an assignment step for a loan officer to review the applicant&#8217;s annual salary and determine if a cosigner is

necessary.

Q107. Which piece of application content do you localize by using a Field Value rule?

*  Labels and drop-down values on a section rule

*  Logos or other images on a harness rule

*  User instructions in a paragraph rule

*  User-editable text in a correspondence rule

Q108. How do you indicate the progress of a case toward resolution?

*  Apply service levels to the assignment steps.

*  Design intent-driven user interfaces.

*  Update the case status on the appropriate steps.

*  Configure a case notes field to capture progress information.
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