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Salesforce Education-Cloud-Consultant Exam Syllabus Topics:

TopicDetailsTopic 1- Evaluate integration considerations for connecting systemsin an Education Cloud implementation-
Distinguish between reporting solutions in Education CloudTopic 2- Explain data management considerations- Install and
configure Education CloudTopic 3- Evaluate the similarities, differences, and relationships between Education Cloud account
model considerationsTopic 4- Decide when to use Education Cloud, other Salesforce solutions, community open source
solutions, and third-party applicationsTopic 5- compatibility with other Salesforce products and features- Implementation
Strategies and Best PracticesTopic 6- Demonstrate when a data analytics solution is appropriate- Explain the Education
Cloud solution for K-12 customersTopic 7- Discuss the capabilities and considerations of Education Cloud- Design an
appropriate and scalable solution for education customers
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A university Alumni Relations office isreplacing its legacy system with Salesforce. The consultant needs to load alarge volume of
alumni contact records into a new Salesforce environment.

Which two actions should the consultant take?

* Set Account and Contact& #8217;s to public Read/Write before the data load.
* Set Account and Contact&#8217;s sharing to private before the data load.

* | oad record owners after the Account and Contact data load is complete.

* Disableall TDTM trigger Handlers before the data load.

QUESTION 54

Recruiters at an institution are evaluating tools to enhance their email. They want to see when a student has opened an email or
clicked on alink. Recruiters also want to insert time slots directly from their calendar into an email and allow students to choose the
meeting time.

Which solution should the consultant recommend?
* Gmall Integration

* Custom automation

* Einstein Activity Capture

* Salesforce Inbox

QUESTION 55

A business school will implement Salesforce for its MBA recruitment and admissions.

Which two roles should participate in the Salesforce Center Excellence?

Choose 2 answers

* President of the university

* University technology vice president

* Recruitment and admissions leader

* Salesforce system admin

QUESTION 56

A partner wants to self-certify that its app complies with Education Data Architecture (EDA) readiness. The partner needs to certify
that its solution is compatible with EDA, or if it duplicates EDA functionality, that it is properly documented and abides by
conventions for key EDA objects.

What are two key objects used with EDA?

Choose 2 answers.

* Opportunity

* Affiliation

* Account

* Attribute

QUESTION 57

A university&#8217;s marketing department works on email campaigns for advancement. It wants to measure campaign
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effectiveness, return on investment, and Opportunity conversion using standard Salesforce functionality.

What should the consultant recommend to meet this requirement?
* Campaign influence

* Campaign member

* Parent campaigns

* Campaign hierarchy

QUESTION 58

The Dean of the Business school has a dashboard that displays the application yield by program, geographic distribution of
applicants, and recruitment pipeline. The Dean wants the same reports for program directors.

Sharing settings have been configured so program directors can only see recruitment and application information for their own
program.

How can the consultant meet the business requirement?

* Check the Let Dashboard Viewers Choose Whom They View the Dashboard As on the Dean& #8217;s dashboard.
* Set View Dashboard Asto the Dean and share it with program directors.

* Add a dashboard filter to the Dean& #8217;s dashboard and save it to All Folders.

* SetView Dashboard As to the dashboard viewer and share it with program directors.

QUESTION 59

The system admin has asked for training so users can learn basic Salesforce functionality at their own pace and track lesson
completion. The IT department budget for paid training is very low.

What should the consultant recommend?
* Power of UsHub

* Trailblazer Community

* Trailhead

* Salesforce Einstein

QUESTION 60

The director of graduate recruitment is interested in Education Cloud. Recruitment staff need to access Opportunity and Campaign
Member information about students. The IT director is concerned about cost and suggests using other license types for recruitment
users.

What should the consultant discuss with the client?

* Unlimited Edition requires afull Salesforce license.

* Education Data Architecture requires a Community license.

* The business user case requires a Lighting Platform Plus license.
* Thebusiness user case requires afull Salesforce license.

QUESTION 61

During the requirements gathering phase, the academic staff stated that students are independent of any Account or Company. The
staff requested that the Contact& #8217;s Account field be blank and hidden on the page layout.
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What is the impact of creating a Contact without a parent Account?

* Contacts are private only to the record owner, and inaccessible to other users.

* Contacts are at risk of ownership data skew, which may result in performance issues.

* Contacts will require manually creating arelated Affiliation record to enable sharing, adding more complexity.
* Contacts are public to al users, potentially sharing sensitive data.

QUESTION 62

The director of graduate recruitment isinterested in Education Cloud. Recruitment staff need to access Opportunity and Campaign
Member information about students. The IT director is concerned about cost and suggests using other license types for recruitment
USers.

What should the consultant discuss with the client?

* Unlimited Edition requires afull Salesforce license.

* Education Data Architecture requires a Community license.

* The business user case requires a Lighting Platform Plus license.
* The business user case requires afull Salesforce license.

QUESTION 63

A university Alumni Relations officeis replacing its legacy system with Salesforce. The consultant needs to load alarge volume of
alumni contact records into a new Salesforce environment.

Which two actions should the consultant take?

* Set Account and Contact& #8217;s to public Read/Write before the data load.
* Set Account and Contact& #8217;s sharing to private before the data load.

* | oad record owners after the Account and Contact data load is complete.

* Disableall TDTM trigger Handlers before the data load.

QUESTION 64

The Law school & #8217;s dean, recruitment director, and end users want to implement Salesforce so they can have a central, shared
reporting system of engagement for recruitment and admission processes and raise enrollment by 10%. The Law school plans to
grow and expand its use of Salesforce to other departments in the future; however, the IT department can only support system
integration.

What should the consultant discuss first with the school ?
* | eadership sponsorship

* Business objectives

* Metric identification

* Capacity to administer

QUESTION 65

A university&#8217;s 1T department and its consultant are integrating data from the Student Information System (SIS) to the
Education Data Architecture (EDA). Advisors need to see a student& #8217;s primary course of study.

Which object in EDA indicate a student& #8217;s major?

* Education History
* Relationship
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* Program Plan Requirement
* Program Enrollment

QUESTION 66

An elementary school wants to implement an out-of-the-box solution to track enrollments by grade.

Which solution should the consultant recommend?
* K-12 Architecture Kit

* Nonprofit Success Pack

* Education Data Architecture

* Program Management Module

QUESTION 67

The Registrar&#8217;s office has limited staff and isinterested in areal-time automated Sal esforce messaging solution that can
address common student questions on deadlines and requirements, and provide links to resources.

Which two options should the consultant recommend to meet the requirement?

Choose 2 answers.
* Knowledge

* Queues

* Bots

* Live Chat

QUESTION 68

A college needs to extend capabilities of its existing Salesforce environment that uses the Education Data Architecture (EDA). The
college want to ensure that any future apps and configurations are compatible and support the Table Driven Trigger Management
(TDTM) Functionality.

* Usethe yaml file from Salesforce.org GitHub.

* Use a Salesforce.org community solution.

* Use third-party apps that are powered by EDA.

* Use third-party appsthat are EDA ready.

QUESTION 69

A university has hired a consultant to help it plan the campus& #8217;s enterprise roadmap for Salesforce. The CIO wantsto use a
single. Salesforce org across the university and isinterested in learning more about the Education Data Architecture (EDA). The
university has two existing Salesforce orgs, one uses Person Accounts, and the other org uses a custom data architecture.

What should the consultant do first o assess the situation?

* Submit a Salesforce Support case to merge orgs.

* |nstall EDA into one of the production environments.

* Document solution requirements from the groups involved.
* Create anew Salesforce org using EDA as the foundation.

QUESTION 70
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A collegeisinterested in best practice and tips on Salesforce date foverance.

Which resource should the consultant recommend?
* |deaExchange

* Trailblazer Community

* Partner Community

* AppExchange

QUESTION 71

A college is using Salesforce to support its recruitment and admissions processes. The college will need to have an online
application form, automated bot service, and online application management.

Which two solutions should the consultant recommend?

Choose 2 answers

* Third-party form builder app
* Digital Engagement

* Interaction Studio

* Admissions Connect

QUESTION 72

The Alumni Association isinterested in using Education Cloud to support its operations. The association track alumni interested
board networking activities, and manages fundraising.

Which two Education Cloud considerations should the consultant discuss with the Association?

Choose 2 answers.

* Configure Relationships to track alumni connections.

* Use Grants Management to track alumni scholarships.

* Install Insights Platform to understand alumni data.

* Leverage athird-party app to support event management.

QUESTION 73

A consultant is designing anew Salesforce org that user the Education Data Architecture (EDA) for student service. The College
wants to track which classes are taught by teaching assistants.

Which EDA object should the consultant use?
* Course Offering

* Course Connection

* Term Grade

* Program Enrollment

QUESTION 74

A large university is planning to release a new recruitment and admissions solution using Salesforce. The university is
& #3230;& #8230;& #8230;& #8230;.. alaunch window in conjunction with the campus calendar.
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Where should the university confirm the Salesforce product release dates that could impact the timeline?
* Trailhead

* Salesforce Trust website

* Setup Menu

* Partner Community
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